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RULES AND REGULATIONS

NOTICE (F_TROUBLE

Congumer ghall give immediate notice to the Utility of any irregularities or
ungatisfactory service and of any defects known to consumer,

MA INTENANCE

The Utility may at any time deemed necessary, suspend water service to any eongumer or
congumers for the purpose of making repairsg, changes or improvements upon any part of

its system., The Utility shall give reasonable notice of such suspension of service to
the consumer,

The Utility shall be respongible for the maintenance of that portion of the service
lineigtalled by the Utility and the consumer ghall be responsible for the maintenance
of that portion thereof ingtalled by the consumer.

EXTENSION CF SERVICE

. Extension of service shall be in accordance with 807 KAR 5:066, Section 12,

LINE RELOCATIONS

VWhen necessary to move or relocate facilities, the cost will be paid by party or
parties requesting such relocation.

BILLING, COLLECTION, PENALTIES

Bills for water service furnished by the water system will be mailed no later than

the 20th day of each month and will be ﬁyg lﬁé Xenbwitheod5sh day of the following

month. A 10% late payment penalty charge wil] be:-applicable a.fter the due date of any
- account, ‘ EFFECTIVE
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RULES AND REGULATIONS

POSITS
The Utility may require from any customer or applicant for service a cash deposit or

other guaranty to secure payment of bills not to exceed two-twelfths (2/12) of the
estimated annual bill of such customer or applicant where bills are rendered monthly.

DISCONTINUANCE OF SERVICE BY UTILITY

The Utility may refuse opr discontinue service to an applicent or customer, after
proper notice, for failure to comply with its rules and regulations or state and
municipal rules and regulations, when a customer or applicant refuses or neglects to
provide reasonable access to the premises, for fraudulent or illegal use of service,
or for nonpayment of bills, If discontinuance is for non-payment of bills, the
customer shall be given at least forty-eight (48) houre written notice, separate
from the original bill, and cut-off shall be effected not less than twenty (20)

days after the mailing date of the original bill unless, prior to discontinuance, a
regidential customer presents to the utility a written certificate, signed by a .
physicien, registered nurse, or public health officer, that such discontinuance will
aggravate an exigting illness or infirmity on the affected premises, in which case
discontinuance may not be effected until the affected resident can make other living
arrangements or until not less than ten (10) days elapse from the date of the Utility's
notification, When a dangerous condition is found to exist on the customer's or
applicant's premises, the service shall be cut off without notice or refused.

~Deposit will be used at end of 60 days to pay past due bills, meter will be pulled

and a $12.50 fee plus deposit will be required for recommection,
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